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in emergency situations for thirty 
days; 

(2) An application for refunding 
under the Act may not be denied unless 
the recipient has been given: 

(i) Notice at least 75 days before the 
denial of such application of the possi-
bility of such denial and the grounds 
for any such denial; and 

(ii) Opportunity to show cause why 
such action should not be taken; 

(3) In any case where an application 
for refunding is denied for failure to 
comply with the terms and conditions 
of the grant, the recipient shall be af-
forded an opportunity for an informal 
hearing before an impartial hearing of-
ficer, who has been agreed to by the re-
cipient and the Corporation; and 

(4) Assistance under the Act shall not 
be terminated for failure to comply 
with applicable terms and conditions 
unless the recipient has been afforded 
reasonable notice and opportunity for a 
full and fair hearing. 

(b) In order to assure equal access to 
all recipients, such hearings or other 
meetings as may be necessary to fulfill 
the requirements of this section shall 
be held in locations convenient to the 
recipient agency. 

(c) The procedures for suspension, 
termination, and denial of refunding, 
that apply to the Retired and Senior 
Volunteer Program are specified in 45 
CFR Part 1206.

Subpart D—Eligibility, Cost Reim-
bursements and Volunteer As-
signments

§ 2553.41 Who is eligible to be a RSVP 
volunteer? 

(a) To be an RSVP volunteer, an indi-
vidual must: 

(1) Be 55 years of age or older; 
(2) Agree to serve without compensa-

tion; 
(3) Reside in or nearby the commu-

nity served by RSVP; 
(4) Agree to abide by all requirements 

as set forth in this part. 
(b) Eligibility to serve as a RSVP 

volunteer shall not be restricted on the 
basis of formal education, experience, 
race, religion, color, national origin, 
sex, age, handicap or political affili-
ation.

§ 2553.42 Is a RSVP volunteer a federal 
employee, an employee of the spon-
sor or of the volunteer station? 

RSVP volunteers are not employees 
of the sponsor, the volunteer station, 
the Corporation, or the Federal Gov-
ernment.

§ 2553.43 What cost reimbursements 
are provided to RSVP volunteers? 

RSVP volunteers are provided the 
following cost reimbursements within 
the limits of the project’s available re-
sources: 

(a) Transportation. RSVP volunteers 
shall receive assistance with the cost 
of transportation to and from volun-
teer assignments and official project 
activities, including orientation, train-
ing, and recognition events. On-the-job 
or assignment related transportation 
costs are the responsibility of the vol-
unteer station or a third party. 

(b) Meals. RSVP volunteers shall re-
ceive assistance with the cost of meals 
taken while on assignment. 

(c) Recognition. RSVP volunteers 
shall be provided recognition for their 
service. 

(d) Insurance. A RSVP volunteer is 
provided with the Corporation-speci-
fied minimum levels of insurance as 
follows: 

(1) Accident insurance. Accident insur-
ance covers RSVP volunteers for per-
sonal injury during travel between 
their homes and places of assignment, 
during their volunteer service, during 
meal periods while serving as a volun-
teer, and while attending project spon-
sored activities. Protection shall be 
provided against claims in excess of 
any benefits or services for medical 
care or treatment available to the vol-
unteer from other sources. 

(2) Personal liability insurance. Protec-
tion is provided against claims in ex-
cess of protection provided by other in-
surance. It does not include profes-
sional liability coverage. 

(3) Excess automobile liability insur-
ance. (i) For RSVP volunteers who 
drive in connection with their service, 
protection is provided against claims 
in excess of the greater of either: 

(A) Liability insurance the volun-
teers carry on their own automobiles; 
or
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(B) The limits of applicable state fi-
nancial responsibility law, or in its ab-
sence, levels of protection to be deter-
mined by the Corporation for each per-
son, each accident, and for property 
damage. 

(ii) RSVP volunteers who drive their 
personal vehicles to or on assignments 
or project-related activities shall 
maintain personal automobile liability 
insurance equal to or exceeding the 
levels established by the Corporation.

§ 2553.44 May cost reimbursements re-
ceived by a RSVP volunteer be sub-
ject to any tax or charge, treated as 
wages or compensation, or affect 
eligibility to receive assistance from 
other programs? 

No. RSVP volunteers’ cost reim-
bursements are not subject to any tax 
or charge and are not treated as wages 
or compensation for the purposes of un-
employment insurance, worker’s com-
pensation, temporary disability, retire-
ment, public assistance, or similar ben-
efit payments or minimum wage laws. 
Cost reimbursements are not subject to 
garnishment, do not reduce or elimi-
nate the level of or eligibility for as-
sistance or services a volunteer may be 
receiving under any governmental pro-
gram.

Subpart E—Volunteer Terms of 
Service

§ 2553.51 What are the terms of service 
of a RSVP volunteer? 

A RSVP volunteer shall serve weekly 
on a regular basis, or intensively on 
short-term assignments consistent 
with the assignment description.

§ 2553.52 Under what circumstances 
may a RSVP volunteer’s service be 
terminated? 

(a) A sponsor may remove a RSVP 
volunteer from service for cause. 
Grounds for removal include but are 
not limited to: extensive and unauthor-
ized absences; misconduct; inability to 
perform assignments; and failure to ac-
cept supervision. 

(b) The sponsor shall establish appro-
priate policies on service termination 
as well as procedures for appeal from 
such adverse action.

Subpart F—Responsibilities of a 
Volunteer Station

§ 2553.61 When may a sponsor serve as 
a volunteer station? 

The sponsor may function as a volun-
teer station, provided that no more 
than 5% of the total number of volun-
teers budgeted for the project are as-
signed to it in administrative or sup-
port positions. This limitation does not 
apply to the assignment of volunteers 
to other programs administered by the 
sponsor or special volunteer activities 
of the project. The RSVP project itself 
may function as a volunteer station or 
may initiate special volunteer activi-
ties provided the Corporation agrees 
that these activities are in accord with 
program objectives and will not hinder 
overall project operations.

§ 2553.62 What are the responsibilities 
of a volunteer station? 

A volunteer station shall undertake 
the following responsibilities in sup-
port of RSVP volunteers: 

(a) Develop volunteer assignments 
that impact critical human and social 
needs, and regularly assess those as-
signments for continued appropriate-
ness; 

(b) Assign staff member responsible 
for day to day oversight of the place-
ment of RSVP volunteers within the 
volunteer station and for assessing the 
impact of volunteers in addressing 
community needs; 

(c) Obtain a Letter of Agreement for 
an RSVP volunteer assigned in-home. 
The Letter of Agreement shall comply 
with all Federal, State and local regu-
lations; 

(d) Keep records and prepare reports 
as required; 

(e) Comply with all applicable civil 
rights laws and regulations including 
reasonable accommodation for RSVP 
volunteers with disabilities; and 

(f) Provide assigned RSVP volunteers 
the following support: 

(1) Orientation to station and appro-
priate in-service training to enhance 
performance of assignments; 

(2) Resources required for perform-
ance of assignments including reason-
able accommodation; 

(3) Supervision while on assignment; 
(4) Appropriate recognition; and
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